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The Fairmont Winnipeg Is The New Name in Luxury 
at the Corner of Portage and Main 

T he Fairmont 
Winnipeg is go
ing through a 

major transformation 
this year. 

But, while some 
things change, some 
will always remain the 
same, says Brigitte 
Fritz, General Manager 
of the hotel. 

"We have become 
an integral part of the 
fabric of the commu
nit yin Winnipeg," says 
Brigitte Fritz, General 
Manager of the 
Fairmont Winnipeg. 
"As the city's Place of 
Occasion for 30 years 
we have found a place 
in the l1earts of those 
who appreciate what 
true lUxury and excep
tional service are all 
about. That commit
ment to the city and 
our most valued cus
tomers will never 
change." 

Steve Yates, the ho
tel's new Director of 
Catering, echoes that 
sentiment and takes it 
a step further. 

"Our guests choose 
The Fairmont Winni
peg because of what it 
says about them and 
the value they place on 
their own relation
ships," says Yates. "The 
Fairmont Winnipeg is 
all about luxury, in sur
roundings, service and 
services. When guests 
make that decision it 
says they want only the 
best for their celebra
tions." 

A landmark of lUxury 
at the corner of Por
tage and Main for over 
30 years, The Fairmont 
Winnipeg gives 
Winnipeggers the city's 
only CAA/AAA Four 
Diamond hotel, offer
ing the finest address 
and the best in service 
and services. It's a dis
tinction they have held 
consecutively for over 
18 years. 

But, The Fairmont 
Winnipeg name is rela
tively new to most 
Winnipeggers. 

THE FAIRMONT 
OFFERS A NEW 

NAME IN LUXURY 
"Most people recog

nize The Fairmont 
name in North America 
because they immedi
ately think ofThe Plaza 
in New York or The 
Fairmont San Fran
cisco," says Fritz. "We, 
along with all of the 
Canadian Pacific prop-

A corner of 
Portage and Main for over 30 years 

erties are now a part of 
that exciting family of 
hotels." . 

Since 1999, when 
Canadian Pacific Hotels 
acquired Fairmont Ho
tels, they began mar
keting the lUxury prod
uct internationally un
der the name 
"Fairmont Hotels & 
Resorts". As of Decem
ber 1, 2000, the use of 
Fairmont Hotels and 
Resorts was extended 
to the Canadian prop
erties, creating the larg
est luxury hotel com
panyin North America. 
Distinctive names in the 
familyof hotels include 
The Fairmont Banff 
Springs, The Plaza in 
New York and The 
Fairmont Scottsdale. 
There are over 18,600 
rooms in Canada, the 
United States, Barba
dos, Bermuda, and 
Mexico. A new Hawai
ian property was added 
just last week. 

"This new name of
fers not only a new 
name in luxury, but a 
connection to that 
amazing network of 
hotels across North 
Ameriea," says Fritz. 

S 13 MILLION IN 
RENOVATIONS 

In the year to come, 
The Fairmont Winni
peg will offer the city 
even more. 

"This is a year of 
building for us," says 
Fritz. "We will be able 
to offer our most val
ued customers some
thing new, exciting and 

unique without chang
ing the exceptional 
level of service they 
have come to expect." 

The hotel is in the 
middle of a $13 million 
renovation. The plan. 
includes renovation 
and refurbishment of 
all guest rooms from 
floors four to seven
teen, a brand new ball
room on the mezza
nine level, a new health 
facility and renovated 
twenty-first floor and 
new elevator cabs. 

Add these capital 
improvements to the 
already refurbished 
mezzanine level and 
the exceptional level of 
service that has always 
been the hallmark of 
the hotel and you can 
see why The Fairmont 
Winnipeg is the city's 
only CAA/AAA Four 
Diamond property. 

THE CITV'S ONLY 
CAA/ AAA FOUR 

DIAMOND HOTEL 
"To become a Four 

Diamond propertyyou 
must show not only an 
upscale facility but also 
an exceptional degree 
of hospitality, service 
and attention to de
tail," says. Fritz. "We 
have all of that, thanks 
in large part to our 

. amazing team. We 
know that our staff are 
one of the biggest rea
sons we continue to 
have such a prestigious 
rating and that they are 
the reason you come 
back year after year." 

But, there's one more 
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Exceeding your cat:erlng eXliJec:tatlo,ns: (I-r) Eric Schon, Catering 
Manager; Barry Willis, Chef; and Steve Yates, Director of 
Catering 

thing that will add to 
the hotel's esteem in 
the community. The 
most exclusive two 
floors in Winnipeg, 
Entree Gold, will be 
opening in the early 
summer. 

GOING FOR GOLD 
IN 2001 

"This is the year we 
add some gold to our 
four diamonds," says 
Fritz. "Entree Gold will 
be the most unique 
product in our market
place. It's something 
never before seen in 
Winnipeg and it will 
redefine the word luxu
rious." 

Entree Gold offers 
discerning business 
travelers a home away 
from home in theirvery 
own "hotel. within a 
hotel". Those who stay 
on Entree Gold will 
have access to a com
plimentary executive 
boardroom, private 
lounge with honour bar 
and cocktail hour 
canapes, complimen
tary deluxe continen
tal breakfast, private 
check in and check out 
on the Entree Gold 
floors and dedicated 
concierge service. 

And, Fritz has an even 
more unique offer. 

"To show the com
munity how much we 
appreciate their busi
ness we want to offer 
anyone who books a 
new Kosherfunction to 
take place this year, a 
complimentary one 

night stay on Entree 
Gold," explains Fritz. 
"It's our way of saying 
thank you to the peo
ple who support us." 

Yates is very appre
ciative of the level of 
support he sees in the 
community. 

"I have heard some 
of the most incredible 
stories," says Yates. 
"We have played host 
to weddings in the past, 
then hosted bar and 
bat mitzvahs and now 
we're seeing those chil
dren as they plan their 
own weddings. We are 
now working on the 
third generation cel
ebrations for some 
families. That is truly 
powerful." 

AN EXCEPTIONAL 
TEAM MAKES 

EVERY EVENT A 
SUCCESS 

Yates is a newcomer 
to the role of Director 
of Catering, but not to 
The Fairmont Winni
peg. Beginning his ca
reer in Toronto, he has 
held positions with 
Delta Hotels, Crowne 
Plaza and The Royal 
York. But, he has been 
a part of The Fairmont 
familyforfouryears, as 
a Banquet Manager 
and then, most recently 
as Food and Beverage 
Services Manager re
sponsible for success
ful operation of The 
Velvet Glove Restau
rant and Lounge. 

liThe reason we can 
offer the most excep-

tional events in Winni
peg is all down to the 
group of people we 
work with," adds Yates. 

. "Our Executive Chef, 
Barry Willis, and Cater
ing Manager, Eric 
Schon, have been here 
creating those special 
celebrations for years. 
Add that to the ex
tended team within the 
hotel, the ones who 
makeyour celebrations 
run effortlessly, and you 
can see why we are the 
only choice when you 
want to make memo
ries." 

IT ALL ADDS UP TO 
LUXURY 

Fritz sums it all up in 
a few well-chosen 
words. 

"A well used phrase; 
the whole is only as 
good as the sum of its 
parts," she concludes. 
"When you add up all 
of our parts - the ex
ceptional level of serv
ice, the best address, 
the award winning 
food andthe luxurious 
surroundings -you only 
come up with one 
name, The Fairmont 
Winnipeg." 

To find out more in
formation about The 
Fairmont Winnipeg's 
exclusive Entree Gold 
offer or to book your 
next function, contact 
Steve Yates, Director of 
Catering at 985.621 7 
or . by email at 
steve.yale<@airmontcom. 
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A PLACE IN OUR HEART 

Over the last 30 years, you have come to know The Fairmont 

Winnipeg as Winnipeg's Place of Occasion. You have hosted your 

bar and bat mitzvahs, your social events and galas, your weddings 

and all of your very special simchas. 

You own a special place in our hearts. 

Now, we are thrilled to be hosting your children's weddings and your 

grandchildren's bar and bat mitzvahs. As your families grow, we are 

honoured to be included as an integral part of your celebrations .. 

We have become a part of (he fabric of your community and we want 

to be here for you for the next 30 years, and beyond. The Fairmont 

Winnipeg will continue to offer you the. best address, the finest in 

service and services and the most memorable Kosher functions under 

the direction of the Y.'lad Ha'ir. 

Contact Steve Yates, Director of Catering at 985 6217 to book all 

of your Kosher functions. 
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Places in the heart. 
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