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,Fund transfers can be a headache 
(SOP) I recently 
transferred some 
registered funds 
from one financial 
Institution to an
other. I was In-

formed That It 
would ~ake be
tween four and six 
weeks. It took lust 
under two months. 
I was not very Im-

THREE REASONS TO 
CALL TODAY 

1) competitive GIC rates (up to afulL 
percent higher than bank rates) 

minimum sizes may apply 
2) personalized service - even a home visit 

if needed 
3) complete confidentiality 

Whether rate shopping or for a full 
portfolio review, call 
Peter Arnold @ 982-2619 
e-mail: peter.arnold@rbcds.com 

RBC 
~~ DOMINION 
~ .. SECURITIES 
ROYAL INVESTMENT SERVICES-

. Rates subject to change & availability 
Member. Canadian Investor Protection Fund 

pressed with the 
length of time It 
took. Obviously, the 
money was not 
earning anything In 
the Interim. How 
long should It take 
to transfer funds 7 
And why would It 
take so long 7 

Transferring regis
tered and non-regis
tered funds can be 
quite a headache. Even 

if you or your adviser 
have all of the docu
ments in order, events 
might occur that slow 
the process. 

The more people in
volved in the process, 
the longer the transfer 
will take and the greater 
a possibility that some
thing will go awry. 

That is not to say that 
there are no timely 
transfers. 

After having di~
cussed this subject with 
several Canadian finan
cial associations, we 
have determined that 
there are no hard-and
fast rules. There are 
policies and generally 

. accepted industry prac
tices, however, that 
suggest that if all the 
documents are accu
rate and complete, the 
transfer should take 
place - start to finish -
within three weeks. 

There is no particular 
section in the Quebec 
Securities Act and 
Regulations that states 
how long it should take 
to transfer securities 
from one dealer to an
other. However, Sec
tion 235 of the Regula
tions mentions that a 
registered person must 
use the care that is com
mensurate and ex
pected from an in
formed professional. 

According to the Ca
nadian Bankers Asso
ciation and rules con
tained in the Interbank 
Procedures and Stand
ards Manual, there will 
be different delays de
pending on whether 
you are transferring 
deposit-type registered 

plans or'mutual funds. 
If you are transferring 

deposit-type funds, 
such as guaranteed in
vestment certificates or 
term deposits, itshould 
take seven business 
days - 1 2 business 
days during RRSP sea
son. That is, seven to 
12 days from the time 
the documents reach 
the branch or process
ing centre or the matu
rity date of the deposit 
instrument, whichever' 
is later. 

Mutual funds should 
be transferred within 
five to 1 0 business days. 

In order to facilitate a 
reasonably fast and 
painless transfer of ac
counts, you should en
sure that all the paper
work is in excellent or
der, organized, accu
rate and complete, This 
is up to you, your ad
viser or the financial 
institution receiving the 
funds. 

Ultimately, though, 
you are at the mercy of 
the financial institution 
relinquishing the funds 
and the other institu
tion receiving the 
funds .. 

lory Capital Inc. a full service investment dealer 

J ory Capital Inc. ("lory Capital") was incorpo
rated under the laws of the Province of Mani
toba on March 4, 1999. jory represents the 

continuation, under new ownership, of the pre-

existing Winnipeg operations of Gordon Private 
Client Corp. The underlying investment practice 
was established in 1988. 

jOry Capital is a research driven, full service 

Long Term Strategic Thinking 

Commodity Exchange Tower 
360 Main Street, Suite 2070 
Winnipeg, Manitoba R3C 3Z3 
(204) 942-7711 . . 
'1-800-545-4069 . . Member of CIPF 

investment dealer with retail, corporate, institu
tional &: pension management accounts under 
management. lory Capital also provides corpo
rate finance and investment counselling services 
to individual, corporate and government clients. 
lory Capital focuses on complimentary business 
units in Government Finance, Corporate Fillance, 
Institutional &: Pension Fund Management and 
Risk Management. 

TD Waterhouse Institutional Services is the cus
todian of jory Capital's non-registered client as
sets and provides .lory Capital with ongoing back- . 
office support. Montreal Trust is the custodian of 
jory Capital's registered client assets. 

jory Capital employs 16 individuals, including 3 
overseas offices staffed by economic research 
associates in Nairobi, Kenya; Osaka japan &: Co~ 
lumbia EI Para Yso, Mexico. jOry Capital has a 
commitment to hiring the very best in human 
resources. jOry Capital has attracted talent from a 
wide variety of industries. This allows lory Capital 
to build a team-based environment and allow it to 
tap into a pool of talented individuals with varied 
backgrounds and experiences. 

lory Capital is a member of the Investment 
Dealers Association of Canada, Canadian Venture 
Exchange, Winnipeg Commodity Exchange and 
the International Foundations of Employee Ben
efit Plans. 

lory Capital's Board of Directors includes lohn 
Crow (private business person of Toronto, ON; 
former Governor of the Bank of Canada); lorraine 
Mahoney (President of Allan Smart &: Associates 
ofToronto, ON); Kelven Vanderveen (President of 
Vandervee,n's Greenhouses ltd. Of Carman; MB); 
Murdoch MacKay, QC of the law firm Duboff 
Edwards Haight &: Schacter; and Patrick Cooney, 
CEO of lory Capital. 

,,''', .. '' ..... ". 

" 

.', 

The Jewish Post & News Financial Guide 2001 13 

II!] PRIVATE CLIENT GROUP , 

Private Investment Counsel provides discretionary 
investment managed for over 10,000 clients nation
ally with over $8 billion in assests collectively. Our 
Winnipeg office, which serves Central Canada, has 
four professional service personnel, supported by 
two client service associates, 

We offer a very competitive and value added invest· 
ment management service for high net worth indio 
viduals, associations' foundations, and estates and 
trusts. 

Please call us directly at 985·6033 or toll free at 1-
888-810-5998 or ask your local TO Canada Trust rep· 
resentative for more details. 

RICK M. RIFFEL, CFA 
RegiOlilli Direclor, IIII'eSllllelll COlll1sellillg 

Phone 
204,985,6033 

Fax 
204,985.4457 

Private Investment Counsel, 
• dive.ion orID Asset Management Inc, 

230 Portage Avenue 
2nd Floor 
Winnipeg, Manitoba R3C 256 

Toll Free 
1,888,8105998 

E·mall 
riffel,n'ck@canadatrnst,com 

Outlook Financial provides best ,rates, fingertip 
banking 
By MYRON LOVE 

T
he internet and other forms 
of technology have greatly 
expanded the numberofways 

you can do your banking. For those 
who don't have the time to get to 
the local bank branch during the day 
or the patience to stand in line, a 
service such as theAssiniboine Credit 
Union's Outlook Financial is a great 
alternative. 

Outlook Financial is a virtual bank. 
There are no branches. All transac
tions are done by telephone, ATM, 
Canada Post or the internet. 

The lack of a branch network means 
lower overhead for the company 
and translates into higher interest 
rates for the customer. An article in 
Chatelaine recently cited Outlook 
Financial's 5.55% interest on sav
ings accounts as the highest in the 
country and named it the best sav
ings account. The company also of
fers up to 6% on GICs and up to 7% 
on escalator GICs. 

For those with qualms about deal
ing with an "invisible" bank, rest 
assured that the parent company 
Assiniboine Credit Union is one of 
Canada's most respected co-ops and 
that all deposits are 100% guaran
teed by the Credit Union Deposit 
Guarantee Corporation. 

To receive an introductory Out
look Financial package, you can 
phone 958-7333 or dial http:// 
www.outlookfinancial.com. To open 
your account, complete the mem
ber application and deposit form 
and send them'along with a cheque 
made out to Outlook Financial. If 
you want an RRSP investment, print 

out and complete the Retirement 
Savings Plan Application and send it 
along with your package. By return 
mail you will receive a Welcome Kit 
containing your member card, a 
guide to accessing and managing 
account by phone, over the internet 
and with your member card, and 
deposit forms and return envelopes. 
You'll also receive a security enve
lope with your PIN for your member 
card. When you receive the security 
envelope, call Outlook to have your 
electronic access to your accounts 
activated. 

At Outlook Financial they make it 
easy for you to manage your ac
counts. Deposits can be made 
through the mail or ATMs, by direct 
deposit of payroll or government 
cheques to your savings account or 
by automatic depositfrom any other 
financial institution. Withdrawals can 
be made by cheque, ATM, or direct 
payment through Interac, orthrough 
Maestro. 

Outlook members can keep track 
of their investments by telephone, 
ATM, member card, or the internet. 
You can pay your bills by phone or 
internet. All your investment prod
ucts will appear under one account 

. number. Statements are issued semi
annually, however statement infor
mation is available at all times by 
phone or internet. Outlook's internet 
banking program, cu@home, en.a
bles members to view their account 
transactions and print them out at 
home. 

So, as the article in Chatelaine 
says, it's time ~o get with the times 
and get with the new world of bank
ing. 


